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Home Club

• To ensure that a player has only one 
Handicap Index, and to easily identify 
the golf club or golf association with 
authority should issues arise, a player 
should have one Home Club.

• Designating a Home Club is at the 
player’s discretion and is typically 
determined by regularity of play and 
number of scores submitted. 

W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Method to Determine the Golfer’s Initial Home Club
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Upon completion of onboarding association, club and golfer data the USGA will 
set the Home Club default using the following criteria:

Type 1 is chosen over Type 2 or Type 3 for any member who belongs to both

Frequency of play within the most recent 20 scores (where majority of scores 
are posted)

Where there is no clear frequency of play within the most recent 20 scores, 
use the most recent 5 scores posted

Followed by the most recent score if necessary
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Home Club (Admin Portal)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Course Handicap
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Course Handicap

• Under the Rules of Handicapping, a Course Handicap will be the 
number of strokes a player receives to play down to the Par of 
the tees being played. The formula is:

Course Handicap = (Handicap Index x Slope Rating / 113) + (CR – PAR)

W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Course Handicap (ghin.com)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Maximum Hole Score for Handicap Purposes 

• Net Double Bogey: A player’s maximum hole score for handicap purposes, 
ensuring bad holes don’t impact a player’s handicap too severely.

W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Maximum Hole Score (ghin.com)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Score Types 
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Score Types (Admin Portal)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Score Types (Kiosk)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Playing Conditions Calculation

• When adverse weather conditions or 
abnormal course set-up causes scores 
to be unusually high or low on a given 
day, a Playing Conditions Calculation 
will adjust Score Differentials to better 
reflect the player’s actual performance.

• The ‘PCC’ will be simple and 
conservative in nature and will be 
adjusted in integer values (e.g. -1, +1, 
+2, etc.)

W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Playing Conditions Calculation

• Key points:

o Is performed only once for a day.

o Considers acceptable scores submitted on a golf 
course, including all rated tees and both genders.

o Requires at least eight acceptable scores 
submitted by players with a Handicap Index of 
36.0 or below.

o Is applied in the calculation of score differentials 
for all players.

o Includes both 9-hole and 18-hole acceptable 
scores.

W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Playing Conditions Calculation (Admin Portal)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Playing Conditions Calculation (Mobile App)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Exceptional Score Reduction

• How does it work?

o Calculate score differential once score is 
posted and playing conditions calculation is 
applied (when appropriate).

o Calculate new Handicap Index.

o If score differential is -7.0 strokes or better 
than the Handicap Index from when the 
round was played, apply ESR table 
reduction to new Handicap Index:

W H S  I M P A C T  O N  G H I N  P R O D U C T S

Score 

Differential 

Relative to 

H.I.

7.0 – 9.9 

strokes 

lower

10.0 +

strokes 

lower

ESR 

Adjustment
-1.0 -2.0

• ESR is a procedure for dealing with exceptional scores which may indicate the 
player’s true ability. The procedure considers all scores, rather than only “T” scores

This is in addition to any reduction caused by the score being used in the updated 8 of 20 calculation
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Exceptional Score Reduction
W H S  I M P A C T  O N  G H I N  P R O D U C T S

• Note the scores made after the 
Exceptional Score will not have a -1 
adjustment, which allows the ESR to 
take care of itself.

• The player posted a second 
Exceptional Score on 9/5, which 
resulted in a -1 adjustment to their 
previous 20 score differentials.

• The player posted an Exceptional 
Score on 5/22, which resulted in a -1 
adjustment to their previous 20 score 
differentials.

Date Played
Course

Name
C.R. Slope

Adjusted 

Gross Score

Score 

Differential

ESR 

Adjustment

1 9/29/20 Hill CC 70.5 125 92 19.4

2 9/22/20 Hill CC 70.5 125 91 18.5

3 9/5/20 Hill CC 70.5 125 75 4.1 -1

4 9/1/20 Hill CC 70.5 125 99 25.8 -1

5 8/28/20 Hill CC 70.5 125 89 16.7 -1

6 8/23/20 River CC 71.3 127 92 18.4 -1

7 7/26/20 Meadow CC 72.2 131 87 12.8 -1

8 7/14/20 Hill CC 70.5 125 97 24.0 -1

9 7/4/20 Hill CC 70.5 125 88 15.8 -1

10 6/19/20 River CC 71.3 127 87 13.5 -1

11 6/18/20 Valley CC 69.9 118 95 24.0 -1

12 6/12/20 Forest CC 70.1 115 86 15.6 -1

13 6/5/20 Meadow CC 72.2 131 85 11.0 -1

14 6/2/20 Hill CC 70.5 125 82 10.4 -1

15 5/30/20 Hill CC 70.5 125 94 21.2 -1

16 5/25/20 Valley CC 69.9 118 89 18.3 -1

17 5/22/20 Hill CC 70.5 125 75 4.1 -1 / -1

18 4/29/20 Hill CC 70.5 125 85 13.1 -1 / -1

19 4/14/20 Hill CC 70.5 125 93 20.3 -1 / -1

20 4/10/20 Hill CC 70.5 125 94 21.2 -1 / -1

21 4/3/20 Meadow CC 72.2 131 86 12.1 -1 / -1

22 3/29/20 Meadow CC 72.2 131 84 10.2 -1 / -1

23 3/27/20 Hill CC 70.5 125 92 19.4 -1

24 3/22/20 Valley CC 69.9 118 90 19.2 -1

25 3/21/20 Hill CC 70.5 125 89 16.7 -1Association Training Session – WHS Impact on GHIN Products
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Exceptional Score Reduction (Admin Portal)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Exceptional Score Reduction (ghin.com)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Low Handicap Index & Introduction to Cap
• The Low Handicap Index represents the demonstrated ability of a 

player over the 12-month period preceding the most recent score 
in the player’s scoring record and provides a reference point 
against which the current Handicap Index can be compared. 

• A player’s scoring record must display their Low Handicap Index.

• There is no limit on the amount by which a player’s Handicap Index 
can decrease. However, Low Handicap Index is used as the basis 
for preventing extreme upward movement of a Handicap Index. 

W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Cap Procedure
• A Soft Cap and Hard Cap will be implemented to limit the 

extreme upward movement of a player’s Handicap Index 
within a 12-month period.

• The Soft Cap will suppress upward movement by 50% after a 
3.0 stroke increase over the Low Handicap Index has been 
reached.

• The Hard Cap will restrict upward movement to 5.0 strokes 
over the Low Handicap Index.

W H S  I M P A C T  O N  G H I N  P R O D U C T S

The soft cap and hard cap procedures only start to take effect once a player has at least 20 acceptable 
scores in their scoring record.
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Cap Example
W H S  I M P A C T  O N  G H I N  P R O D U C T S

Consider Soft Cap Consider Hard Cap

New 

calculated 

HI (8 / 20)

Low 

Index

(LI)

8/20 

- LI

≤ 

3.0

> 

3.0

50% of value > 

3.0 

(Suppression)

≤ 3 + 

Suppression

Movement 

compared 

to LI

>

5

New 

HI

14.0 12.0 2.0 2.0 0 0 2.0 + 0 2.0 0 14.0

15.0 12.0 3.0 3.0 0 0 3.0 + 0 3.0 0 15.0

19.0 12.0 7.0 3.0 4.0 2.0 3.0 + 2.0 5.0 0 17.0

20.0 12.0 8.0 3.0 5.0 2.5 3.0 + 2.5 5.5 0.5 17.0
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Low Handicap Index (Golfer Products)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Soft/Hard Caps (Admin Portal)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Daily Revisions

• Under the Rules of Handicapping, a Handicap 
Index will update the day after a score(s) is 
posted.

o Players should submit their scores as soon as 
possible after the round is completed, and 
before midnight. 

o This is to ensure the score will be used for the 
Playing Conditions Calculation.

o A player’s Handicap Index can also be revised 
by a Committee adjustment.

W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Daily Revisions (ghin.com)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Handicap Index Management
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Handicap Index Management

• When a handicap review has been completed, the 
Handicap Committee can adjust a player’s Handicap Index 
to better reflect their demonstrated ability, based on the 
results of the analysis.

• The adjustment must satisfy the following criteria:

o Be a minimum of 1 full stroke; and

o Except in exceptional circumstance, only increase a player’s 
Handicap Index by up to 5.0 strokes above their Low 
Handicap Index.

• There is no limit as to how far downwards a Handicap 
Index can be adjusted.

W H S  I M P A C T  O N  G H I N  P R O D U C T S

Association Training Session – WHS Impact on GHIN Products



38

Handicap Index Management

• An adjustment can be made by:

o Freezing/modifying the Handicap Index for a defined period 
of time as determined by the Handicap Committee, or

o Applying an adjustment to each of the most recent 20 
score differentials in the scoring record to achieve the 
chosen Handicap Index

• When an adjustment increases a Handicap Index, the 
Low Handicap Index should be set at that level.

• When an adjustment reduces a Handicap Index, the Low 
Handicap Index is also set at that level unless a lower 
Handicap Index is still eligible.

W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Handicap Index Management (Admin Portal)
W H S  I M P A C T  O N  G H I N  P R O D U C T S

39 Launch 2020 – GHIN Product Call, August 2019



Adjusted Score Differentials (Admin Portal)
W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Launch Preparations
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WHS Launch Preparations
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• Provide education opportunities to all clubs for authorization by 6/30/2020 
deadline

• Provide ‘30-minute’ deck to all clubs within jurisdiction

• Distribute publications to clubs and committee members/volunteers

• Ensure facilities are using new Course Handicap tables

• Distribute ‘Top 5’ infographic to clubs

• Serve as primary source for golfer awareness within jurisdiction

• Remove/replace references to USGA Handicap System with World Handicap 
System/Rules of Handicapping on AGA website

W H S  I M P A C T  O N  G H I N  P R O D U C T S
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Questions & Feedback



Contact

Launch2020@usga.org


